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Telehealth, Doctor Visits From Home
Virtual care that's gone mainstream
Skip the waiting room. See a real doctor from your couch.

WHAT IT IS

Telehealth is medical care delivered virtually, video call, phone, or chat, with a licensed provider. It's not a different kind of doctor
or a downgraded experience. It's the same care, same prescriptions, same diagnoses, just remote. Most major health insurers
cover telehealth visits, often at a lower copay than in-person visits. Standalone telehealth memberships are also available.

WHO IT'S FOR

Working adults who can't take half a day off for a routine
doctor visit.

Rural residents far from specialists.

Anyone with chronic conditions needing regular check-ins.

Anyone who hates waiting rooms.

Parents, easier to get a kid seen without a clinic trip.

WHAT IT HANDLES

Routine illnesses (cold, flu, UTI, sinus, skin issues).

Prescription refills and ongoing condition management.

Mental health and therapy.

Dermatology, allergy follow-ups.

Triage, they tell you if you need to be seen in person.

THE 3 THINGS PEOPLE GET WRONG
1 "It's not real medicine."

Same licensed doctors. Same prescriptions. Same diagnoses. The only difference is they see you on a screen instead of in a room.

2 "It doesn't cover my situation."
It covers more than people expect, routine illness, prescription management, mental health, dermatology, chronic care. The list is
long and growing.

3 "My insurance doesn't include telehealth."
Most major plans now include it. Often at a lower copay than in-person visits. Worth checking.

WHEN TO USE IT:
When something comes up and you don't want to drive to a clinic. Or for routine check-ins and prescription refills.

DISCLAIMER: This material is for informational purposes only and is not intended as tax, legal, or insurance advice. Coverage availability, pricing, and benefits vary by carrier, state, and individual
circumstances. Insured American Family is an independent licensed insurance agency representing multiple carriers. Information current for 2026 and subject to change.

Curious if your plan covers telehealth?

Call or text Craig, I'll help find the best plan that
fits your medical and financial needs.

Don't go underinsured
when you can be Insured AF.
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